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Ready when you need it



Cobra Connex | Ready when you need it

On the roads, safety & security are major concerns: accidents, 
emergencies, breakdown, vehicle theft

• eCall Automatic crash response
• Vehicle tracking

Cobra Connex for: eCall, Safety, Security & Tracking 

• Roadside assistance
• Stolen vehicle recovery



Cobra Connex | Automatic Crash Response
If the crash is serious

Process crash data

CSE Vehicle
Telematics Platform

Check severity & 
call MERS 999 
immediately if 
serious

CSE SOC

After calling MERS 999, make a 
Voice call to registered mobile 
phone

Telematics device 
transmits data:

Location

Time

Severity

Direction of travel

Nearest emergency vehicles are dispatched
(Police & Ambulance)

CRASH 2G!

1 2

4

3



Cobra Connex | Automatic Crash Response
If the crash is not serious    

Checks for severity

SOC will make a Voice call to registered 
mobile phone if help is required

CSE SOC



Cobra Connex | Automatic Crash Response
If the crash is not serious    

Checks for severity

SOC will make a Voice call to registered 
mobile phone if help is required

CSE SOC

Cobra Connex | Emergency Assistance
E.g. driver doesn’t feel well or witness an accident 

Nearest emergency vehicles are dispatched
(Police & Ambulance)

Use the 
phone/mobile
app to call 
SOC

OR

CSE Vehicle
 Telematics Platform

CSE SOC
Time

Direction of travel

Location

SOC will locate car via the platform
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Push device button 
on windscreen or 
cigarette lighter 
plug for SOC call- 
back



Cobra Connex | Roadside Assistance
E.g. punctured tyre or flat battery

Nearest service vehicle is 
dispatched

CSE Vehicle
 Telematics Platform

CSE SOC
Time

Direction of travel

Location

SOC will locate car via the platform

RSA Provider

1
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3

4

Use the 
phone/mobile
app to call 
SOC

OR

Push device button 
on windscreen or 
cigarette lighter 
plug for SOC call- 
back



Cobra Connex | VIP Assist  

VIP Assist – Unlimited towing, Repair on spot service & transport reimbursement
In case of an accident, our SOC is alerted immediately and will call registered number. If towing is required, our SOC 

will contact nearest tow truck to transport the vehicle back to customer’s preferred workshop. 

In case of a breakdown/flood and towing is required, customer 

will be able to request for vehicle to be towed to their preferred 

workshop without having to be concerned about additional 

towing charges from anywhere in Peninsular & East Malaysia 

respectively.

Repair on spot service (up to RM300 free labour) – battery 

jumpstart/replacement, tyre replacement and out of fuel 

delivery.

Transport reimbursement (up to RM2,000) in case of accident 

repair (when repaired at an authorised workshop).



Cobra Connex | Accident reconstruction

Accident reconstruction - to ascertain the cause of 
an accident. Use it to lodge police report and third 
party claim.

Accident Reconstruction

 Panoramic report 60s before and 10s after the crash

 Associated trip with full details

 Full details per second

Crash reconstruction chart e.g. the speed was constant at

60km/hr and then saw danger, started braking, impact and

then continue to brake to stop the vehicle.

ASI – Accelerated Severity Index - how serious is the crash &

likely damage area of the vehicle (ASI > 1.0 = Serious)



Cobra Connex | Parking Protection

If the car is hit while parked...

SOC will call registered 
number to inform of the 
event

CSE SOC

Telematics device sends alerts to 
CSE SOC

HIT 2G!

1

2



Cobra Connex | Windscreen/SPD device battery low

CSE Vehicle
Telematics Platform

SOC is 
alerted

Push and email to customer

CSE SOC

If device remains uncharged/battery not 
changed after 3 days, SOC will call and 
remind customer to charge the device/
change the battery

You will receive an alert 
notification that your device 
battery is low

DEVICE

BATTERY

 LOW

1 2

3

4



Cobra Connex | Stolen Vehicle Tracking & Recovery

Theft alerts:
• Automatic: The device in the vehicle sends theft alerts

• Voluntary: The owner reports theft of the vehicle

SOC Control Room:
• Validates theft alerts with the owner

• Real time stolen vehicle tracking and providing data of the   

 stolen  vehicle and its location to the Police 



Cobra Connex | Proactive theft management with SPD matching

Telematics device & SPD matching

Covertly hidden in the car

SPDTelematics
device

+

The telematics device will send location to CSE Vehicle Telematics platform daily.

If any of the devices is not matching with each other e.g. disconnected, this may mean one of the devices has been 
sabotaged. Then an alert will be sent to CSE SOC who will call the registered owner to verify if the vehicle is safe.



Cobra Connex | Stolen Vehicle Recovery - Automatic
Theft recovery by SOC

If theft is confirmed, SOC will activate
SVR via the SPD and liaise with the
police for recovery

SOC will verify 
with registered 
number

Transmit 
sabotage
alerts

Thief will most likely 
sabotage the telematics 
device

CSE SOC

CSE Vehicle
Telematics Platform
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2

3
THEFT!

SPD hidden in the vehicle



Cobra Connex | Stolen Vehicle Tracking - Voluntary
Theft recovery on demand by SOC

If theft is confirmed, CSE SOC will start 
tracking in real-time and activate theft 
recovery process.

SOC will liaise with the police for recovery.

In case of theft, call 
the SOC to report 
theft

CSE SOC

CSE Vehicle
Telematics Platform

1 2

3

THEFT!



Cobra Connex | Mobile App & Web

My Connex mobile app features

Car status > Check if car is parked/driving with location, ignition On/Off, device battery,
vehicle battery 

My driving style > Based on speeding over road speed limit, harsh acceleration, braking & 
                 cornering

Alerts > Speed - Set speed limit. If vehicle speed exceeds the limit, receive alerts (Push, email)
        > Smart alarm (Secure mode) - Enable/disable Smart alarm. If car is driven without
            authorisation or towed, alerts are sent (Push, email)

Secondary device > Check location of your secondary devices

Trip review > Check trips with driving score. Trip details include - start & end, location/time, 
distance, mileage, review, route taken, events

Find my car > Check vehicle location, real-time tracking & traffic conditions on Google map. 
Google satellite view, street view

Service & Maintenance reminder > To set service due reminder

Multiple vehicle management > Access cars fitted with Connected Car with one app

Help button (SOC) > Press to report car theft, Customer service, Emergency & Roadside
assistance

Update your phone number & email > Make sure we can reach you when needed

Web features

User profile > Update the current phone number and email

Geofence alert > Set Zone in/out alerts (Multiple geofences)

Vehicle tracking > Track vehicle in real-time

Speed alert > Set speed alert

Car status Secondary device Trip review

Find my car More Help button (SOC)



Cobra Connex | Option for Fleet Management (Web & App)

Fleet Management via App (FleetJet) – Lite/Plus

Dynamic dashboard > View status of all vehicles e.g. driving, parked, idling, speed violation, etc.

Map > Google satellite or street view, real-time tracking, traffic information

Online Monitoring > Up to 500 vehicles can be monitored on the map at the same time 

Find vehicle & check status > Find & track vehicle in real-time and check ignition On/Off, vehicle battery, 
device battery, last data received

Vehicle group > Search by group, vehicle or plate number, view all vehicles on map

Groups > Group your fleet e.g. by location (north, south, east or west), by service operations for easy 
monitoring, etc. 

Group snapshot > View selected group of vehicles on map, get a summary of how many vehicles are 
parked, idling, driving

Statistics > Summary of trips, mileage, max speed, utilization, driving score, etc.

Trips > Check trips made - duration, KM, trip start and trip end

Notifications > Speed violation with trip details, location, road speed limit and maximum speed

Fuel usage > Total fuel used, wasted fuel

SOS phone button > Emergency, report theft (Control Room & SOC), customer service



Cobra Connex | Option for Fleet Management (Web & App)

Fleet Management via App (FleetJet) – Lite/Plus

Online monitoring > Monitor & track all vehicle fleets on the map in real-time

On-screen report > Select, view trip details, areas travelled

Online dashboard > View vehicle activities by month + summary

Geofence control > Set geofence for an area with speed and idling parameters and link it with alerts (push & email)

Road speed violation report > Check whether road speed limits are followed

Fuel control > Check fuel consumption and usage

Idling control > Set idling alerts. If vehicle idles for XX minutes, receive alerts (push & email)

Speed control > Set speed limit alerts. If vehicle speed exceeds the limit, receive alerts (push & email)

Trip review > Review previous trips with events and driving score

Trip replay > Verify and view how trip was made by replaying trip

Trip statistics > Details, exceptions and usage in charts and graphs for easy analysis

Service & maintenance > Set service reminder for vehicle

Basic reports > Vehicle summary, trips and events

Alert management dashboard > Dedicated dashboard to view all alerts, manage and process online

Driving score > Check how vehicle had been driven based on speeding, acceleration, harsh braking and cornering

Journey report > Minute-by-minute to verify incidents, complaints

Dynamic dashboard > You can customise dashboard with different features e.g. based on fuel usage, speeding, 
driving score events, etc.

Living area & Heat map > Use living area to find out the area that the vehicle had mostly travelled within the certain 
period

Multiple driver management > Multiple drivers per vehicle with individual driving score by driver

Accident reconstruction > Panoramic reconstruction 60s before and 10s after impact to ascertain the cause of the 
accident

Extensive reports > Basic reports + scoring data + Smart Fuel + customised reports based on more than 300 
parameters

Lite Plus
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Cobra Connex | eCall device on the windscreen

Main specifications/features

Magnetic plug for USB recharge 

Multi colour LED for real-time user feedback and 

device auto-diagnosis

Large bCall button 

E-Mark R10 | RED | SIRIM

FOTA

No wiring with the vehicle, automotive 

adhesive

400mW Solar power on the back panel 

to support internal battery (2Ah, 4.8Wh)

6 axis accelerometer + gyroscope for 

crash detection, reconstruction and 

precise start and stop detection

M2M Global roaming SIM and in Malaysia 

roaming among Celcom, Digi & Maxis

Modem and SIM chip for real-time 

notification

Internal rechargeable battery - maximum 

4 hours full charge from flat

Wire-free Solar-powered 
device for Windscreen fit 
with M2M SIM Chip - 
roaming among Maxis,
Celcom, Digi

USB magnetic plug to charge 
windscreen device
battery in case of insufficient 
solar charge



Wire-free Self-powered device
with M2M SIM Card - roaming
among Maxis, Celcom, Digi

Cobra Connex | Self-powered Device (SPD) for Stolen Vehicle Recovery

Main specifications/features

SPD Compact design 70x20x40mm (LxWxH)

M2M Global roaming SIM card and in Malaysia 
roaming among Celcom, Digi & Maxis

Wire-free and self-powered 

Small size, easy to hide, easy to fit

Wake up 3x/day with location update to 
check for theft

3x/day wake up time, battery life up to 1 year 
(2 x CR123A lithium battery)

Tracking mode battery life (up to 2 weeks)

Daily device health check

High accuracy of positioning, GPS/GLONASS
receiver

GSM/GPRS modules

3 axis accelerometer & gyro sensor

Flash memory

IP54

SIRIM



Cobra Connex | Vehicle tracking with 2-wire or 3-wire device

Main specifications/features

6 Axis accelerometer & Gyroscope for 
orientation, precise crash detection & 
reconstruction
- 3 Axis accelerometer for driving behaviour
- 3 Axis Gyroscope

Event recorder that records trips and send 
crash data on detection of a crash (Black 
box)

Power consumption Sleep mode, < 5mA with 
modem & accelerometer switched ON

Crash event detection with ignition OFF

Ultra sleep mode < 2mA

Inbuilt back-up battery

Waterproof protection IP65

Crash detection (ASI Value)

Auto self orientation for direction & crash 
detection

FOTA

E-Mark R10 | R&TTE | SIRIM

T32 
2-wire battery-fit

Telematics device with
M2M SIM Card - 1 telco

T42 
3-wire cabin-fit



Cobra Connex | Vehicle tracking with cigarette lighter plug

Main specifications/features

GSM/GPRS (2G)

Input voltage range: 10-30 V DC with 
overvoltage protection

Back-up battery: 170 mAh Li-Ion battery 3.7 V 
(0.63 Wh)

USB type A for external device charging 
(5V 1A)

LED indication: RGB LED

Nano-SIM

Button > Request emergency or 
breakdown service

USB Charger

LED

Cigarette lighter plug device
with M2M SIM Card - 1 telco

128MB internal flash memory

Operating temperature (without battery): -40 °C 
to +85 °C

Ingress Protection Rating: IP41

FOTA

E-Mark R10 | CE/RED | SIRIM

Dimensions: 96.7 x 33.4 x 27.5 mm (L x W x H)



CSE Telematics | Secure Operations Centre (SOC) 24/7,
ISO 27001 certified

eCall Automatic collision response
• Auto eCall –  receives crash data & voice call, checks for severity and  
 liaising with customer
•  Liaising with MERS 999 for nearest emergency vehicles to crash   
 location

Emergency assistance
• Manual eCall – receives SOS data & voice call, liaising with customer
•  Liaising with MERS 999 for nearest ambulance to location

Breakdown assistance
• Manual eCall – receives SOS data & voice call, liaising with customer
•  Liaising with roadside assist provider for nearest service vehicles to   
 location

Proactive theft management
• If the main device and SPD are not matched, SOC will call the registered  
 number to verify if the vehicle is safe

Stolen vehicle recovery
• Receives theft confirmation from customer, activating the SVR process,  
 locate the car and liaising with the Police for recovery

Customer service & Help-desk
• Customer enquiries, device health check, service activation, technical  
 support



Cobra Connex SolarPro

Advanced crash response and
stolen vehicle recovery system



Cobra Connex SolarPro | Advanced crash response and stolen
vehicle recovery system

eCALL, SAFETY & SOC (Secure Operations Centre)
• Crash detection and alert when vehicle is driving/parked (from 2G impact, push, email)

• eCall Automactic crash response with M2M 3 telco SIM - roaming among Maxis, Celcom, Digi

• Manual eCall - Push device button on windscreen for SOC call-back (Emergency & Breakdown assistance)

• Manual eCall - Call SOC on Mobile app (Emergency & Breakdown assistance)

• Crash reconstruction report

SECURITY & SOC (Secure Operations Centre)
• Device sabotage alert (Push, email, SOC)

• Stolen vehicle recovery (Automatic) - theft recovery by SOC

• Stolen vehicle tracking (Voluntary) - theft recovery on demand by SOC (customer to call SOC to report theft)

• Theft compensation guarantee - NCD Protection RM5,000

Wire-free Solar-powered device
for Windscreen fit with M2M SIM

Chip - roaming among Maxis,
Celcom, Digi

USB magnetic plug to
charge windscreen

device battery in case of
insufficient solar charge

Wire-free Self-powered device
with M2M SIM Card - roaming

among Maxis, Celcom, Digi

App & Web - register/edit
contact number for crash & theft
alerts and device status update

+ +



Cobra Connex SolarPro | Advanced crash response and stolen
vehicle recovery system

VIP ROADSIDE ASSISTANCE
• Unlimited towing

• Repair on spot service (RM300 on labour charge) - flat tyre change, flat battery charge/replacement, out of fuel delivery

• Accident repair transport reimbursement RM2,000

WEB
• Web application - ScienceJet web

• Update the current phone number and email

APP
• Smartphone application - My Connex

• Help button (SOC) > Press to report car theft & Customer service

• Find my car > Display the last health check location

• Device health check update

• User profile > Update the current phone number and email

• Multiple vehicle management > Access cars fitted with one app

PRICE
RRP inclusive of first year service  - RM1,980  |  Service renewal (from year 2), per annum - RM360



Cobra Connex SolarPro Plus

Advanced crash response,
stolen vehicle recovery and

vehicle tracking system



Cobra Connex SolarPro Plus | Advanced crash response, stolen
vehicle recovery and vehicle tracking system

eCALL, SAFETY & SOC (Secure Operations Centre)
• Crash detection and alert when vehicle is driving/parked (from 2G impact, push, email)

• eCall Automactic crash response with M2M 3 telco SIM - roaming among Maxis, Celcom, Digi

• Manual eCall - Push device button on windscreen for SOC call-back (Emergency & Breakdown assistance)

• Manual eCall - Call SOC on Mobile app (Emergency & Breakdown assistance)

• Crash reconstruction report

SECURITY & SOC (Secure Operations Centre)
• Device sabotage alert (Push, email, SOC)

• Towing alert when Smart alarm is activated (Push, email)

• Stolen vehicle recovery - proactive theft management with SPD matching (SOC will call registered number to verify theft if the  

 telematics device is sabotaged)

• Stolen vehicle recovery (Automatic) - theft recovery by SOC

• Stolen vehicle tracking (Voluntary) - theft recovery on demand by SOC (customer to call SOC to report theft)

• Theft compensation guarantee - NCD Protection RM5,000

Wire-free Solar-powered device
for Windscreen fit with M2M SIM

Chip - roaming among Maxis,
Celcom, Digi

USB magnetic plug to
charge windscreen

device battery in case of
insufficient solar charge

Wire-free Self-powered device
with M2M SIM Card - roaming

among Maxis, Celcom, Digi

App & Web - register/edit
contact number for crash &
theft alerts, device status
update + Vehicle tracking

2 wire battery-fit
device with M2M SIM

Card - 1 telco

+ + +

VIP ROADSIDE ASSISTANCE
• Unlimited towing

• Repair on spot service (RM300 on labour charge) - flat tyre change, flat battery charge/replacement, out of fuel delivery

• Accident repair transport reimbursement RM2,000



Cobra Connex SolarPro Plus | Advanced crash response, stolen
vehicle recovery and vehicle tracking system

WEB
• Web application - ScienceJet web

• User profile > Update the current phone number and email

• Geofence alert > Set Zone in/out alerts (Multiple geofences)

• Vehicle tracking > Track vehicle in real-time

• Speed alert > Set speed alert

• Optional > Fleet management with reports & mobile app for fleet - ScienceJet Fleet

APP
• Smartphone application - My Connex

• Car status > Check if car is parked or driving, ignition On/Off, device battery, vehicle battery

• My driving style > Based on speeding over road speed limit, harsh acceleration, braking & cornering

• Alerts > Speed – Set speed limit. If vehicle speed exceeds the limit, receive alerts (Push, email)

  > Smart alarm (Secure mode) - Enable/disable Smart alarm. If car is driven without authorisation or towed, alerts are sent (Push, email)

• Secondary device > Check location of your secondary devices

• Trip review > Check trips with driving score. Trip details include - start & end, location/time, distance, mileage, review, route taken, events

• Find my car > Check vehicle location, real-time tracking & traffic conditions on Google map. Google satellite view, street view

• Service & Maintenance reminder > To set service due reminder

• Multiple vehicle management > Access cars fitted with Connected Car with one app

• Help button (SOC) > Press to report car theft, Customer service, Emergency & Roadside assistance

• Update your phone number & email > Make sure we can reach you when needed

PRICE
RRP inclusive of first year service - RM2,380  |  Service renewal (from year 2), per annum - RM360



Cobra Connex VTS

Advanced vehicle tracking
and crash response system



VIP ROADSIDE ASSISTANCE
• Unlimited towing

• Repair on spot service (RM300 on labour charge) - flat tyre change, flat battery charge/replacement, out of fuel delivery

• Accident repair transport reimbursement RM2,000

Cobra Connex VTS | Advanced vehicle tracking and crash 
response system

eCALL, SAFETY & SOC (Secure Operations Centre)
• Crash detection and alert when vehicle is driving/parked (from 2G impact, push, email)

• eCall Automactic crash response with M2M 1 telco SIM 

• Manual eCall - Push device button on cigarette lighter plug for SOC call-back (Emergency & Breakdown assistance)

• Manual eCall - Call SOC on Mobile app (Emergency & Breakdown assistance)

• Crash reconstruction report

SECURITY & SOC (Secure Operations Centre)
• Device sabotage alert (Push, email, SOC)

• Towing alert when Smart alarm is activated (Push, email)

• Stolen vehicle recovery (Automatic) - theft recovery by SOC

• Stolen vehicle tracking (Voluntary) - theft recovery on demand by SOC (customer to call SOC to report theft)

Choice of hardware

App & Web - register/edit
contact number for crash

& theft alerts, device status
update + Vehicle tracking

+

FMP100
Cigarette lighter plug
device with M2M SIM

Card - 1 telco

T32
2-wire battery-fit device

with M2M SIM Card - 1 telco

T42
3-wire cabin-fit device with

M2M SIM Chip - 1 telco

1 2 3



Cobra Connex VTS | Advanced vehicle tracking and crash 
response system

WEB
• Web application - ScienceJet web

• User profile > Update the current phone number and email

• Geofence alert > Set Zone in/out alerts (Multiple geofences)

• Vehicle tracking > Track vehicle in real-time

• Speed alert > Set speed alert

• Optional > Fleet management with reports & mobile app for fleet - ScienceJet Fleet

APP
• Smartphone application - My Connex

• Car status > Check if car is parked or driving, ignition On/Off, device battery, vehicle battery

• My driving style > Based on speeding over road speed limit, harsh acceleration, braking & cornering

• Alerts > Speed – Set speed limit. If vehicle speed exceeds the limit, receive alerts (Push, email)

  > Smart alarm (Secure mode) - Enable/disable Smart alarm. If car is driven without authorisation or towed, alerts are sent (Push, email)

• Trip review > Check trips with driving score. Trip details include - start & end, location/time, distance, mileage, review, route taken, events

• Find my car > Check vehicle location, real-time tracking & traffic conditions on Google map. Google satellite view, street view

• Service & Maintenance reminder > To set service due reminder

• Multiple vehicle management > Access cars fitted with Connected Car with one app

• Help button (SOC) > Press to report car theft, Customer service, Emergency & Roadside assistance

• Update your phone number & email > Make sure we can reach you when needed

PRICE FOR T32 and T42
RRP inclusive of first year service - RM840
Service renewal (from year 2), per annum - RM240

PRICE FOR FMP100
RRP inclusive of first year service - RM920
Service renewal (from year 2), per annum - RM240



Cobra Connex SPD

Advanced stolen vehicle
recovery system



Cobra Connex SPD | Advanced stolen vehicle recovery system

SECURITY & SOC (Secure Operations Centre)
• Stolen vehicle tracking (Voluntary) - theft recovery on demand by SOC (customer to call SOC to report theft)

WEB
• Web application - ScienceJet web

• Update the current phone number and email

APP
• Smartphone application - My Connex

• Help button (SOC) > Press to report car theft & Customer service

• Find my car > Display the last health check location

• Device health check update

• User profile > Update the current phone number and email

• Multiple vehicle management > Access cars fitted with one app

Wire-free Self-powered device
with M2M SIM Card - roaming

among Maxis, Celcom, Digi

App & Web - register/edit
contact number for device status 

update and theft management

+

PRICE
RRP inclusive of first year service  - RM980  |  Service renewal (from year 2), per annum - RM180



Compare Products
ITEM DESCRIPTION COBRA CONNEX

SolarPro SolarPro Plus VTS SPD

PA52WN + SPD PA52WN + SPD + T32 T32 T42 FMP100 T100

APPLICATION Anti-theft & Stolen vehicle recovery (SVR) 4 Star 5 Star 2 Star 3 Star 2 Star 3 Star

eCall Automatic crash alert & response 5 Star 5 Star 2 Star 2 Star 2 Star

Vehicle Tracking & Connected Car Yes Yes Yes Yes

PRODUCT Wire-free solar-powered device for windscreen fit with M2M SIM Chip - roaming among Maxis, Celcom, Digi x1 x1

Wire-free self-powered device (SPD) with M2M SIM Card - roaming among Maxis, Celcom, Digi x1 x1 x1

2 wire battery-fit device with M2M SIM Card - 1 telco x1 x1

3 wire cabin-fit device with M2M SIM Chip - 1 telco x1

Cigarette lighter plug device with M2M SIM Card - 1 telco x1

USB Magnetic plug to charge windscreen device battery in case of insufficient solar charge x1 x1

App & Web - register/edit contact number for crash & theft alerts and device status update x1

App & Web - register/edit contact number for crash & theft alerts, device status update + Vehicle tracking (live 

tracking, trip review, smart alarm, geofence, speed alert set-up)

x1 x1 x1 x1

App & Web - register/edit contact number for device status update and theft management x1

eCALL, SAFETY 

& SOC

Crash detection and alert when vehicle is driving/parked (Push, email, SOC) Yes Yes Yes Yes Yes

eCall Automatic crash response with M2M 3 telco SIM - roaming among Maxis, Celcom, Digi Yes Yes

eCall Automatic crash response with M2M 1 telco SIM Yes Yes Yes

Manual eCall - push device button on windscreen for SOC call-back (Emergency & Breakdown assistance) Yes Yes

Manual eCall - push device button on cigarette lighter plug for SOC call-back (Emergency & Breakdown assistance) Yes

Manual eCall - Call SOC on mobile app (Emergency & Breakdown assistance) Yes Yes Yes Yes Yes

Crash reconstruction report Yes Yes Yes Yes Yes

SECURITY & 

SOC

Device sabotage alert (Push, email, SOC) Yes Yes Yes Yes Yes

Towing alert when Smart alarm is activated (Push, email) Yes Yes Yes Yes

Stolen vehicle recovery - proactive theft management with SPD matching. SOC will call registered number to verify 

theft if the telematics device is sabotaged (Push, email, SOC)

Yes

Security vehicle recovery (Automatic) - theft recovery by SOC Yes Yes Yes Yes Yes

Stolen vehicle tracking (Voluntary) - theft recovery on demand by SOC (customer to call SOC to report theft) Yes Yes Yes Yes Yes Yes

Theft compensation guarantee - NCD Protection, RM Yes, 5,000 Yes, 5,000

VIP ROADSIDE 

ASSISTANCE

Unlimited towing, Repair on spot service & Accident repair transport reimbursement of RM2,000 Yes Yes Yes Yes Yes



Compare Products
ITEM DESCRIPTION COBRA CONNEX

SolarPro SolarPro Plus VTS SPD

PA52WN + SPD PA52WN + SPD + T32 T32 T42 FMP100 T100

WEB 

APPLICATION 

(SCIENCEJET 

WEB)

User profile > Update the current phone number and email Yes Yes Yes Yes Yes Yes

Geofence alert > Set Zone in/out alerts (Multiple geofences) Yes Yes Yes Yes

Vehicle tracking > Track vehicle in real-time Yes Yes Yes Yes

Speed alert > Set speed alert Yes Yes Yes Yes

Optional > Fleet management with reports & mobile app for fleet - ScienceJet Fleet Lite, RM

> Fleet management with reports & mobile app for fleet - ScienceJet Fleet Plus, RM

Op/240 

Op/480

Op/240

Op/480

Op/240

Op/480

Op/240

Op/480

SMARTPHONE 

APPLICATION 

(MY CONNEX)

Car status > Check if car is parked or driving, ignition On/Off, device battery, vehicle battery Yes Yes Yes Yes

My driving style > Based on speeding over road speed limit, harsh acceleration, braking & cornering Yes Yes Yes Yes

Alerts > Speed – Set speed limit. If vehicle speed exceeds the limit, receive alerts (Push, email)

           > Smart alarm (Secure mode) - Enable/disable Smart alarm. If car is driven or towed, receive alerts 

              (Push, email)

Yes Yes Yes Yes

Secondary device > Check location of your 2nd device (SPD) Yes

Trip review > Check trips with driving score. Trip details include - start & end, location/time, distance, mileage, 

review, route taken, events

Yes Yes Yes Yes

Find my car > Display the last health check location Yes Yes

Find my car > Check vehicle location, real-time tracking & traffic conditions on Google map. Google satellite view, 

street view

Yes Yes Yes Yes

Service & Maintenance reminder > To set service due reminder Yes Yes Yes Yes

Multiple vehicle management > Access cars fitted with one app Yes Yes Yes Yes Yes Yes

Help button (SOC) > Press to report car theft & Customer service Yes Yes

Help button (SOC) > Press to report car theft, Customer service, Emergency & Roadside assistance Yes Yes Yes Yes

Device health check update Yes Yes Yes Yes Yes Yes

Update your phone number & email > make sure we can reach you when needed Yes Yes Yes Yes Yes Yes

PRICE Product warranty – 3 years Yes Yes Yes Yes Yes Yes

RRP includes 1st year service, RM 1,980 2,380 840 840 920 980

Service fee per year (from 2nd year onwards), RM 360 360 240 240 240 180

updated version 29-2-2024

Note: All service fees are subject to 8% service tax. Installation not included. All features and descriptions are subject to change without prior notice. Terms and conditions apply.

+603 5888 0000For more information, please call us at



               |  CSE Telematics

PAT Square, CSE Building, Jalan Pelukis U1/46, Glenmarie, 40150 Shah Alam, Selangor D .E., Malaysia.
General line: +603 5569 4200  |  CSE customer service (SOC): +603 5888 0000  |  customerservice@cse.com.my 

 
 

CSE Website


