cobra
Cobra Assist

Your Guardian on the Road

Connex app

Cobra Assist Cobra Assist Plus
Microtag self-powered device + Microtag self-powered device + Connex app
Connex app +

Wire-free Self-powered Tracker (SPT) with
Bluetooth & roaming SIM - Maxis &
CelcomDigi

Cobra Assist features

1. Microtag self-powered device + Connex app - Automatically connects to the Connex mobile
app via Bluetooth for Automatic Driver Recognition (ADR).

2. Auto eCall - Automatic Accident Alert & Emergency Assistance Response
Automatically detects accidents involving a force greater than 2G and instantly send alert and your car's
location to the 24/7 Secure Operations Centre (SOC) for a rapid emergency response—minimizing
response time and helping save lives.

3. Manual eCall - Enhanced Roadside Assistance
Press the Microtag button for enhanced roadside assistance. The Microtag, paired with your
smartphone, will send alert and your car's location to the SOC for enhanced roadside assistance.

4. Safe Driving Alert (SDA) - Proactive Safety
Turn on SDA for real-time, friendly “beeping” alerts that notify drivers of unsafe events, such as phone
distractions or speeding, helping to keep both the driver and passengers safe.

5. Enhanced Roadside Assistance
- Unlimited towing - In the unfortunate event of an accident, towing by our authorised tow truck to your
preferred workshop within Malaysia, without charge. You will only pay for the toll charges if incurred.
- Repair on-site service up to RMI100 free labour — Battery jumpstart, flat tyre replacement or out of fuel
delivery. Other services, charges apply.
- Courtesy Car - Subsidy of car rental from GoCar up to RM1,500/year if your car is undergoing accident
repairs at an authorised workshop.

6. Crash Reconstruction
Cobra crash reconstruction report to support the police report and for faster claims with the
insurance company.

7. My Connex App
- Monitor vehicle location and status.
- Review trip histories and driving scores.
- Add multiple drivers and vehicles.
- Receive low-battery notifications and incident reports.
- And more.

Cobra Assist Plus

8. Stolen Vehicle Recovery
Includes all features of Cobra Assist, plus: Self-Powered Tracker (SPT) with multi-telco roaming SIM for
robust anti-theft solutions.

Cobra Assist Plus is specifically designed for vehicle owners concerned about theft. In the event of a theft, Assist Plus
significantly enhances the chances of recovery.
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Whichever system is right for you, you will benefit from Cobra’s unique partnership with MERS 999 for
auto eCall, RSA providers for manual eCall & our unique enhanced roadside assistance services.
In case of Assist Plus, the Police force for fast & efficient stolen vehicle recovery intervention.
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Cobra Assist

Cobra Assist Plus

Microtag self-powered device + Yes Yes

Connex app

Wire-free self-powered tracker Yes - with 3 telco roaming SIM, IP54

SPT

( ) Default once a day wake up to check
for theft - 2 years battery life
Setupviaapp:1, 2or3timesa
day wake up
Motion sensor continuous On/Off
Tracking mode upon declaring theft
- 2 weeks battery life
Battery type: CR123A x 2

Auto eCall Yes Yes

Manual ecCall Yes Yes

Roadside Assistance

- Unlimited towing

- Up to RM100 free labour for repair
on site services (Battery, Tyre, Fuel
delivery)

- Courtesy Car - up to RM1500/year
with GoCar

- Unlimited towing

- Up to RM100 free labour for repair
on site services (Battery, Tyre, Fuel
delivery)

- Courtesy Car - up to RM1500/year
with GoCar

Anti-theft Stolen vehicle recoverywith SPT by
24/7 SOC
Mobile App My Connex app My Connex app
Retail Price RM420 RM990
Service fee Monthly RM10 RM20
(Year 2 onwards) (cancellable)
1year RM108 RM216
2 years RM216 RM384

Note: All service fees are subject to 8% service tax. All features and descriptions are subject to change without prior notice. Terms & conditions

apply.
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